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For more info. on Coronavirus
Disease 2019 (COVID-19) 
visit www.moph.gov.qa or call 16000

Prepare your meals at home at all 
times, and if you need to order 
through the home delivery service, 
make sure to:

PRECAUTIONARY 
MEASURES TO BE 
FOLLOWED WHEN 
USING HOME 
DELIVERY SERVICE

Maintain a safe distance of 2  
meters at minimum between 
you and the delivery person

Ask the delivery person to leave 
the order in front of the door

Pay for your order online using 
the application

If the   method is used, it is 
preferable to pay the exact amount 

so that you do not receive any 
change, and it is important to wash 

your hands afterwards

Wipe and disinfect food packages 
before handling them

Wash your hands with soap and 
water for 20-40 seconds after 

disposing of all packages, including 
boxes, bags and packaging materials 

in a safe manner

Wipe the surfaces that have been 
touched after the packaging has 

been disposed of
Empty the meals in clean dishes 
assigned to each family member

Use single-use gloves to pick up 
the order and dispose of them 
immediately in a safe manner


